
Bailey Medical Center complies with the applicable Federal civil rights laws and does not discriminate on the basis 
of race͕ color͕  naƟonal origin͕ age͕ disability͕ or seǆ͘ Bailey Medical Center does not eǆclude people or treat them 
diīerently because of race͕ color͕  naƟonal origin͕ age͕ disability͕ or seǆ͘

 Bailey Medical Center͗
 ͻ   Provides free aids and services to people with disabiliƟes to communicate eīecƟvely with us͕ such as͗

  YualiĮed sign language interpreters
   triƩen informaƟon in other formats ;large print͕ audio͕ accessible electronic formats͕ other formatsͿ

ͻ  Provides free language services to people whose primary language is not �nglish͕ such as͗
  YualiĮed interpreters
  InformaƟon wriƩen in other languages

 If you need these services͕ contact Bailey House ^upervisor or Coordinator Ͳ ZisŬ Management

 If you believe that Bailey Medical Center has failed to provide these services or discriminated in another way on 
the basis of race͕ color͕  naƟonal origin͕ age͕ disability͕ or seǆ͕ you can Įle a grievance with͗ Coordinator͕  ZisŬ 
Management͕ ϭϬϱϬϮ E͘ ϭϭϬth �ast �ve͕͘ Kwasso͕ K< ϳϰϬϱϱ͕ ;ϵϭϴͿ ϯϳϲͲϴϯϯϱ͕ ;ϵϭϴͿ ϱϱϬͲϲϱϬϭ ;faǆͿ͕ 
grievancesΛbaileymedicalcenter͘ com͘ zou can Įle a grievance in person or by mail͕ faǆ or email͘ If you need help 
Įling a grievance our ZisŬ Coordinator is available to help you͘

 zou can also Įle a civil rights complaint with the h͘^͘ �epartment of Health and Human ^ervices͕ 
Kĸce for Civil Zights͕ electronically through the Kĸce for Civil Zights Complaint Portal͕ available at  
hƩps͗ͬͬocrportal͘hhs͘govͬocrͬportalͬlobby͘ũsf͕ or by mail or phone at͗

h͘^͘ �epartment of Health and Human ^ervices
ϮϬϬ Independence �venue͕ ^t Zoom ϱϬϵF͕  HHH Building 
tashington͕ �͘C͘ ϮϬϮϬϭ 
ϭͲϴϬϬͲϯϲϴͲϭϬϭϵ͕ ϴϬϬͲϱϯϳͲϳϲϵϳ ;d��Ϳ

Complaint forms are available at hƩp͗ͬͬwww͘hhs͘govͬocrͬoĸceͬĮleͬindeǆ͘html͘
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�nglish �dd�EdIKE͗ If you speaŬ �nglish͕ language assistance services͕ free of charge͕ are available to you͘ Call ϭͲϵϭϴͲϯϳϲͲϴϯϯϱ͘

^panish

Vietnamese

Chinese

<orean

'erman

�rabic

Burmese

Hmong

dagalog

French

Laotian

dhai

hrdu

CheroŬee

Persian 918-341-2556
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is Against the Law
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